
How to Set the Password Recovery Options on Your SkyDrive 
As mentioned in our faculty meeting and the e-mail sent by Mary Ann Rankin, beginning Feb. 18th your 
SkyDrive becomes your property, meaning it is not maintained by Boone County Schools. This means should 
you forget your password; BCS has no way of resetting it. Therefore, it is imperative that you setup one or 
more of the password recovery options shown below. 

1. Login in to www.skydrive.com 
2. If you see the screen show below proceed to step 5, if you do not, proceed to step 3. 

 
 

3. Once logged in go to the top right corner where your name is. Click on it and then choose “Account 
Settings.” 

  

http://www.skydrive.com/


4. Click the link “Edit Security Info” shown below. 

 
 

5. On the screen that appears you will be given several options for security information. You do not need 
to do them all, although you can if you want. I recommend setting up the alternate e-mail using a non-
school e-mail, and the security questions. I have attached the directions from Microsoft below for how 
to set-up each option. 

  



Why do I need to add security info? 
It's a good idea to add as much security info to your account as you can, because it will help make your account 
more secure. For example, if you forget your password, or if someone else tries to take over your account, you 
can use your security info to get your account back. 

To get started with adding account security info, follow these steps: 

1. Sign in to your Microsoft account using your email address and password. 
2. On your account page, under Password and security info, tap or click Edit security info. 

To add a phone number to your account 

We can send a password reset code to your phone if you need to reset your password. You can enter one or 
more phone numbers. 

1. On the Security info page, select Add.  
2. Select your country code. 
3. Enter your phone number. 
4. Click Save. 

Note 

• Charges for text messaging might apply. 

To add an alternate email address to your account 

We can send a password reset link to your alternate email address if you forget your password. You can have 
one or more alternate email addresses associated with your account. When we send you a password reset link, 
we'll send it to all your alternate email addresses. 

1. On the Security info page, select Add. 
2. Enter the email address. 
3. Click Save.  

To add a trusted PC to your account 

You can reset your password easily at any time from your trusted PC. 

1. On the Security info page, select Add the PC you're using as a trusted PC.  
2. Enter the name of the PC. 
3. Click Save.  

Note 

• To add a trusted PC, you need to have Windows Essentials installed on it. 

  

http://windows.microsoft.com/en-US/windows-live/essentials-home


To add a security question and answer to your account 

The answer to the question you've chosen, along with your location, helps us verify your identity so you can 
reset your password if you forget it. 

1. On the Security info page, select Add.  
2. Select a security question.  
3. Type your answer to the security question. Your secret answer must be at least five characters in length. 

It's not case-sensitive. 
4. Click Save. 

Verify your settings: 

When adding your security info, you'll be required to verify your settings. You can verify your settings by 
following the instructions in the email sent to your alternate email address. Also, you can choose Confirm next 
to any password reset option to have a confirmation email sent to the alternate email address you specified. 
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